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❏
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Priority TM Gold

The convenient, low-fee, one-bill,
24/7 service and parts card.

Carrier Transicold Division
Carrier Corporation
Truck/Trailer Products Group
P.O. Box 4805 
Syracuse, NY 13221 USA
www.trucktrailer.carrier.com

©2004 Carrier Corporation
Printed in USA 0904
Form 62-10883
A member of the United
Technologies Corporation family.
Stock symbol UTX.

Priority Gold gives you three 
cardholder options. All top-notch.
Priority Gold allows you to pre-establish
the terms and conditions of card use when
you apply. And you have the option of
requiring a purchase order (PO) with every
transaction.

• Personal Card.
Your employees can hold the card. 

• In-Station Card.
Your Carrier Transicold dealer can hold 
the card. 

• Corporate Card. 
Your headquarters can hold the card. 
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C
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O
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D
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A
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62-10884

Please detach, tape and m
ail.

The Carrier Priority Gold Card is issued by and credit is extended by M
ulti Service Corporation,P.O.Box 10922,Shaw

nee M
ission,KS 66225.Any references in this Agreem

ent to Carrier or Carrier Transicold refer to M
ulti Service Corporation (M

SC).

M
SC collects and uses personal inform

ation (“Inform
ation”) about a person (a) to consider initiating and to initiate,m

aintain and develop the relationship w
ith Applicant/Cardholder in connection w

ith offering and servicing of credit; (b) to m
onitor the

Applicant’s/Cardholder’s purchasing history; (c) to evaluate the Applicant’s/Cardholder’s credit standing; and (d) as consented to below
,to share such Inform

ation w
ith Carrier Transport Refrigeration & Air Conditioning,Carrier Corporation,so it and its

affiliates m
ay identify incidental or related services that m

ay be of interest to the Applicant/Cardholder.Before using the Inform
ation for any other purposes,M

SC w
ill disclose such purposes to the Applicant/Cardholder and seek the Applicant’s/Cardholder’s

consent.The Applicant/Cardholder m
ay refuse to consent to these other purposes.

An inform
ation file containing the Inform

ation collected (“File”) m
ay be opened in Applicant’s/Cardholder’s nam

e,and that Inform
ation obtained directly or by m

eans of the authorisation contained in the Credit Application w
ill be kept confidential at the office

of M
SC w

hose m
ailing address is first listed above.Personnel in new

 accounts,authorisations,collections and custom
er service departm

ents at M
SC and any other em

ployees or agents w
ho require such Inform

ation in the perform
ance of their duties w

ill
have access to the Inform

ation in Applicant’s/Cardholder’s File.Applicant/Cardholder m
ay have access to the Inform

ation in the File and m
ay rectify such Inform

ation upon w
ritten request to M

SC at the address above.Applicant/Cardholder m
ay also have

access to any reports and recom
m

endations of any personal inform
ation agent and credit agency kept in such File and,w

here necessary,cause them
 to be rectified as set out previously.

By Applicant’s signature below
,Applicant authorises the collection,exchange of,use and com

m
unication of Inform

ation in Applicant’s/Cardholder’s File by and betw
een M

SC and Carrier Transport Refrigeration & Air Conditioning,Carrier Corporation.Applicant
understands that this consent w

ill rem
ain valid as long as the Applicant is the holder of a credit card (Cardholder) issued by M

SC.Applicant hereby acknow
ledges that the credit card to be issued hereunder w

ill be used for com
m

ercial purposes only in
connection w

ith his business enterprise and w
ill not be used for any fam

ily,personal or dom
estic purpose.

Usage of the Carrier Priority Card by the Cardholder nam
ed on it constitutes acceptance of the follow

ing term
s and conditions,as m

ay be am
ended from

 tim
e to tim

e.“Usage...by the Cardholder...”
includes the retention or use of the card by the Cardholder

as nam
ed on it or anyone under his/her/its control,including Carrier Priority Gold Cards forw

arded to the dealer locations per Cardholder’s request.The holder of the charge card is liable for any unauthorised use of the charge card,and the Cardholder
agrees to be responsible for any unauthorised use.

A credit line w
ill be assigned to Cardholder’s account.This line includes all unpaid purchases,w

hether billed or unbilled.If,as Cardholder uses the card,the credit line proves to be inadequate,please call 1-866-ROADCARE (1-866-762-3227).

Statem
ents w

ill be m
ailed tw

ice a m
onth and w

ill include a 0.5%
 service fee on each transaction as determ

ined by Carrier.Cardholder’s paym
ent is due w

ithin 20 days of the statem
ent date.Statem

ents outstanding m
ore than 20 days w

ill be considered
delinquent.Delinquent accounts w

ill be assessed a late charge at a per-billing-period rate of 0.75%
 (18%

 per annum
) of the am

ount of the past due invoices,or the m
axim

um
 am

ount perm
itted under the law

.

Cardholder m
ay pay the Carrier Priority Gold Card statem

ents by check.If Cardholder’s bank should fail to honor paym
ent to M

SC or Cardholder’s account becom
es delinquent,M

SC m
ay require im

m
ediate and full paym

ent of all outstanding am
ounts,as

w
ell as the return of Cardholder’s Carrier Priority Gold Cards.M

SC neither sells nor w
arrants the goods or services obtained from

 the Carrier Transicold Dealers.

This Agreem
ent w

ill be governed by the law
s of the State of M

issouri,and it is agreed that jurisdiction of any legal action connected w
ith this Agreem

ent shall lie exclusively in the state or federal courts located in the State of M
issouri w

ithout regard to the
principals of conflict of law

s.Not w
ithstanding the foregoing,M

SC m
ay,at its option,choose to pursue legal action against the Cardholder in any province in w

hich the Cardholder does business or w
here jurisdiction m

ay otherw
ise be proper.

In the event of the Cardholder’s breach or default under the term
s of this Agreem

ent,the Cardholder w
ill be liable to M

SC for all costs and expenses,including late charges and reasonable attorney’s fees or other costs of collection,incurred by M
SC in

enforcing its rights hereunder.The Cardholder agrees that in the event of default in paym
ent,M

SC m
ay institute suit against the Cardholder in the aforesaid courts,regardless of w

here the Cardholder is geographically located or does business.

Either you or M
SC m

ay term
inate this Agreem

ent at any tim
e.Once the Agreem

ent is term
inated,you m

ust return to M
SC all cards in your possession or control.Paym

ent of all outstanding am
ounts m

ust be m
ade upon term

ination.
If cards are lost or stolen,it is the Cardholder’s responsibility to call M

SC im
m

ediately to prevent unauthorised usage.Call 1-866-ROADCARE (1-866-762-3227) to report lost or stolen cards.Please follow
 up w

ith w
ritten notification sent directly to M

ulti
Service Corporation,P.O.Box 10922,Shaw

nee M
ission,KS 66225-9022.

The parties confirm
 their express w

ish that this Agreem
ent and all docum

ents related thereto be draw
n up in English. Les parties confirm

ent leur volonté expresse de voir le présent contrat et tous les docum
ents s’y rattachant être redigés en anglais.

Carrier Priority and Carrier Transicold Priority are tradem
arks ow

ned by Carrier Transport Refrigeration &  Air Conditioning,Carrier Corporation.

Time-saving convenience, guaranteed Priority parts pricing, accurate
recordkeeping, patronage rewards. It’s good to carry Priority Gold.

• Consolidated reporting and billing state-
ments streamline your recordkeeping 
and help reduce administrative costs.

• Priority parts pricing.
• Ability to preauthorise all purchases.
• 2% rebate credit on all Carrier 

Transicold parts purchases, applied 
automatically to your billing statement.

• Additional special rebates on Carrier 
parts promotions, applied automatically 
to your billing statement.

• Subaccount structuring with corporate 
roll-up reporting and/or billing transaction 
“override” card availability for headquarters 
locations.

• Cross-border credit convenience (USA
and Canada).

• Low fee. All you pay is a transaction fee 
of 0.5% to enjoy all the benefits of the card.

Take charge of your fleet costs.
Open your Priority™ Gold account
with Carrier. 
Time is of the essence for today’s 
transportation companies. And time is
money. Priority Gold, the innovative credit
card program from Carrier, can save you
both. You get the best in service and
parts, along with patronage rebates direct
from Carrier Transicold. All your expenses
and rebates are itemised in a single 
statement that you receive, conveniently,
twice each month.

• Convenient 24/7 credit and quality NextLevel™

service at Carrier Transicold dealers 
conveniently located across the United 
States and Canada, and, soon, Mexico.

Carrier Transicold dealers 
accept Priority Gold. 
Don’t accept anything less.
Priority Gold helps you keep up and running
24/7/365. Use it for expert service at
Carrier Transicold dealers everywhere. Use
it for your Carrier Transicold equipment,
competitive reefers or any other goods
and services offered by Carrier Transicold
dealers. Use it to purchase extended
warranty and maintenance programs
under our RoadCare™ aftermarket support
programme.  
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The Carrier Priority Gold Card is issued by and credit is extended by M
ulti Service Corporation,P.O.Box 10922,Shaw

nee M
ission,KS 66225.Any references in this Agreem

ent to Carrier or Carrier Transicold refer to M
ulti Service Corporation (M

SC).

M
SC collects and uses personal inform

ation (“Inform
ation”) about a person (a) to consider initiating and to initiate,m

aintain and develop the relationship w
ith Applicant/Cardholder in connection w

ith offering and servicing of credit; (b) to m
onitor the

Applicant’s/Cardholder’s purchasing history; (c) to evaluate the Applicant’s/Cardholder’s credit standing; and (d) as consented to below
,to share such Inform

ation w
ith Carrier Transport Refrigeration & Air Conditioning,Carrier Corporation,so it and its

affiliates m
ay identify incidental or related services that m

ay be of interest to the Applicant/Cardholder.Before using the Inform
ation for any other purposes,M

SC w
ill disclose such purposes to the Applicant/Cardholder and seek the Applicant’s/Cardholder’s

consent.The Applicant/Cardholder m
ay refuse to consent to these other purposes.

An inform
ation file containing the Inform

ation collected (“File”) m
ay be opened in Applicant’s/Cardholder’s nam

e,and that Inform
ation obtained directly or by m

eans of the authorisation contained in the Credit Application w
ill be kept confidential at the office

of M
SC w

hose m
ailing address is first listed above.Personnel in new

 accounts,authorisations,collections and custom
er service departm

ents at M
SC and any other em

ployees or agents w
ho require such Inform

ation in the perform
ance of their duties w

ill
have access to the Inform

ation in Applicant’s/Cardholder’s File.Applicant/Cardholder m
ay have access to the Inform

ation in the File and m
ay rectify such Inform

ation upon w
ritten request to M

SC at the address above.Applicant/Cardholder m
ay also have

access to any reports and recom
m

endations of any personal inform
ation agent and credit agency kept in such File and,w

here necessary,cause them
 to be rectified as set out previously.

By Applicant’s signature below
,Applicant authorises the collection,exchange of,use and com

m
unication of Inform

ation in Applicant’s/Cardholder’s File by and betw
een M

SC and Carrier Transport Refrigeration & Air Conditioning,Carrier Corporation.Applicant
understands that this consent w

ill rem
ain valid as long as the Applicant is the holder of a credit card (Cardholder) issued by M

SC.Applicant hereby acknow
ledges that the credit card to be issued hereunder w

ill be used for com
m

ercial purposes only in
connection w

ith his business enterprise and w
ill not be used for any fam

ily,personal or dom
estic purpose.

Usage of the Carrier Priority Card by the Cardholder nam
ed on it constitutes acceptance of the follow

ing term
s and conditions,as m

ay be am
ended from

 tim
e to tim

e.“Usage...by the Cardholder...”
includes the retention or use of the card by the Cardholder

as nam
ed on it or anyone under his/her/its control,including Carrier Priority Gold Cards forw

arded to the dealer locations per Cardholder’s request.The holder of the charge card is liable for any unauthorised use of the charge card,and the Cardholder
agrees to be responsible for any unauthorised use.

A credit line w
ill be assigned to Cardholder’s account.This line includes all unpaid purchases,w

hether billed or unbilled.If,as Cardholder uses the card,the credit line proves to be inadequate,please call 1-866-ROADCARE (1-866-762-3227).

Statem
ents w

ill be m
ailed tw

ice a m
onth and w

ill include a 0.5%
 service fee on each transaction as determ

ined by Carrier.Cardholder’s paym
ent is due w

ithin 20 days of the statem
ent date.Statem

ents outstanding m
ore than 20 days w

ill be considered
delinquent.Delinquent accounts w

ill be assessed a late charge at a per-billing-period rate of 0.75%
 (18%

 per annum
) of the am

ount of the past due invoices,or the m
axim

um
 am

ount perm
itted under the law

.

Cardholder m
ay pay the Carrier Priority Gold Card statem

ents by check.If Cardholder’s bank should fail to honor paym
ent to M

SC or Cardholder’s account becom
es delinquent,M

SC m
ay require im

m
ediate and full paym

ent of all outstanding am
ounts,as

w
ell as the return of Cardholder’s Carrier Priority Gold Cards.M

SC neither sells nor w
arrants the goods or services obtained from

 the Carrier Transicold Dealers.

This Agreem
ent w

ill be governed by the law
s of the State of M

issouri,and it is agreed that jurisdiction of any legal action connected w
ith this Agreem

ent shall lie exclusively in the state or federal courts located in the State of M
issouri w

ithout regard to the
principals of conflict of law

s.Not w
ithstanding the foregoing,M

SC m
ay,at its option,choose to pursue legal action against the Cardholder in any province in w

hich the Cardholder does business or w
here jurisdiction m

ay otherw
ise be proper.

In the event of the Cardholder’s breach or default under the term
s of this Agreem

ent,the Cardholder w
ill be liable to M

SC for all costs and expenses,including late charges and reasonable attorney’s fees or other costs of collection,incurred by M
SC in

enforcing its rights hereunder.The Cardholder agrees that in the event of default in paym
ent,M

SC m
ay institute suit against the Cardholder in the aforesaid courts,regardless of w

here the Cardholder is geographically located or does business.

Either you or M
SC m

ay term
inate this Agreem

ent at any tim
e.Once the Agreem

ent is term
inated,you m

ust return to M
SC all cards in your possession or control.Paym

ent of all outstanding am
ounts m

ust be m
ade upon term

ination.
If cards are lost or stolen,it is the Cardholder’s responsibility to call M

SC im
m

ediately to prevent unauthorised usage.Call 1-866-ROADCARE (1-866-762-3227) to report lost or stolen cards.Please follow
 up w

ith w
ritten notification sent directly to M

ulti
Service Corporation,P.O.Box 10922,Shaw

nee M
ission,KS 66225-9022.

The parties confirm
 their express w

ish that this Agreem
ent and all docum

ents related thereto be draw
n up in English. Les parties confirm

ent leur volonté expresse de voir le présent contrat et tous les docum
ents s’y rattachant être redigés en anglais.

Carrier Priority and Carrier Transicold Priority are tradem
arks ow

ned by Carrier Transport Refrigeration &  Air Conditioning,Carrier Corporation.

Time-saving convenience, guaranteed Priority parts pricing, accurate
recordkeeping, patronage rewards. It’s good to carry Priority Gold.

• Consolidated reporting and billing state-
ments streamline your recordkeeping 
and help reduce administrative costs.

• Priority parts pricing.
• Ability to preauthorise all purchases.
• 2% rebate credit on all Carrier 

Transicold parts purchases, applied 
automatically to your billing statement.

• Additional special rebates on Carrier 
parts promotions, applied automatically 
to your billing statement.

• Subaccount structuring with corporate 
roll-up reporting and/or billing transaction 
“override” card availability for headquarters 
locations.

• Cross-border credit convenience (USA
and Canada).

• Low fee. All you pay is a transaction fee 
of 0.5% to enjoy all the benefits of the card.

Take charge of your fleet costs.
Open your Priority™ Gold account
with Carrier. 
Time is of the essence for today’s 
transportation companies. And time is
money. Priority Gold, the innovative credit
card program from Carrier, can save you
both. You get the best in service and
parts, along with patronage rebates direct
from Carrier Transicold. All your expenses
and rebates are itemised in a single 
statement that you receive, conveniently,
twice each month.

• Convenient 24/7 credit and quality NextLevel™

service at Carrier Transicold dealers 
conveniently located across the United 
States and Canada, and, soon, Mexico.

Carrier Transicold dealers 
accept Priority Gold. 
Don’t accept anything less.
Priority Gold helps you keep up and running
24/7/365. Use it for expert service at
Carrier Transicold dealers everywhere. Use
it for your Carrier Transicold equipment,
competitive reefers or any other goods
and services offered by Carrier Transicold
dealers. Use it to purchase extended
warranty and maintenance programs
under our RoadCare™ aftermarket support
programme.  


